
ELLIOTT ELECTRIC SUPPLY
Will Call Curbside Service

Will Call Curbside Service lets you pick up and pay for will call tickets with-
out getting out of your vehicle. We’ve designed our pickup service to be  fast 
and convenient. How it works: let us know when you are on your way, and 
we’ll meet you at your vehicle with your material ready when you arrive.

Get the EES Customer App:

Will Call tickets can also be scheduled on www.elliottelectric.com or by 
talking with a salesperson.

Our app’s new “Pick Up Orders” option (under Orders > Will Call) lets you handle 
every step of curbside pickup. 

2 Tell us when you’re on 
your way. 

3 Tap “I’m Here”when 
you arrive. 

4 Sign and pay for your 
order. (If you use a PIN, 
use the app to enter it)

5 We load your 
material for you!

1 Select tickets to pick 
up.

http://www.elliottelectric.com
https://apps.apple.com/us/app/elliott-electric/id473517269
https://play.google.com/store/apps/details?id=com.ElliottElectricSupply&hl=en_US


ELLIOTT ELECTRIC SUPPLY
Additional Information - Notifications

Customer Device Notifications

Saved Vehicle

Scroll to view all vehicle 
information options

When you are close to the store, your GPS location will send a notification 
to employees so they can verify your ticket and have it ready before you 
reach the store. The Customer App requires access to your Location (GPS) 
in order for the employees to be notified. When you arrive and tap “I’m Here” in 
the Customer App, you can provide information about your vehicle to help our 
employees identify you. 

After we reach your vehicle, you and our 
salesperson can use your respective mobile 
devices to complete the transaction. If you 
require a signature or PIN you will receive a 
request in the form of a push notification 
from the Customer App on your smartphone 
or smartwatch.

Our employees can meet you in the 
parking lot as you are arriving if you 
use all the notifications capabili-
ties of the Customer App. If you have 
provided vehicle identification 
information, it will be displayed for 
them on their tablet.

Get the EES Customer App:

https://apps.apple.com/us/app/elliott-electric/id473517269
https://play.google.com/store/apps/details?id=com.ElliottElectricSupply&hl=en_US

